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Letter 


from the 


Editor 


*ve always loved the fall and especially the month of 

September. For me, it has always been a time for new 

beginnings and fresh connections. As a child, there was 
the excitement of returning to school and friends after the 
summer holidays—and of all those clean notebooks with 
covers not yet marked or torn. Later, when I was in univer- 
sity, I still enjoyed the thrill of a new academic year, of 
meeting new people and the prospect of stimulating and 
novel ideas. Then I became a teacher and September con- 
tinued to hold its magic. I looked forward to sharing a jour- 
ney of discovery with my students, a journey which would 
offer me opportunities to expand my own horizons while I 
helped my students expand theirs. 

Now, as coordinator of Student Success and the New 
Student Programmes at Concordia, the early fall is still a 
favourite time of year. I love the excitement surrounding all 
the orientation activities. I love connecting with new stu- 
dents and knowing that, together with a team of dedicated 
professionals and student leaders, I will play a role in help- 
ing these new students achieve their dreams. 

This issue of The Bridge is dedicated to helping you 
make a fresh start at university, whether you are beginning 
your first term or returning to start a new academic year. On 
the pages of this issue you will be introduced to a host of 
people, services, clubs, associations and resources and we 
encourage you to connect with all of them. 

All students beginning their studies at Concordia will 
identify with the students profiled in our feature article 
“New Students Speak Out,” and every new student will 
want to meet the Student Success Mentors and take advan- 
tage of the services provided through the Student Success 
Centres after reading “Saluting Student Success: Getting 
You Connected from Day One.” 
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Graduate students will connect with their association’s 
services and representatives in “Introducing Your Graduate 
Students’ Association” while undergraduate students will be 
pleased to meet the executive members of the Concordia 
Student Union (CSU) and discover the many services pro- 
vided by the CSU, in “Your Concordia Student Union.” 
There are also articles from each of the faculty student asso- 
ciations: ASFA for students in the Faculty of Arts & 
Science, ECA for Engineering & Computer Science stu- 
dents, FASA for students in Fine Arts and CASA for stu- 
dents studying in the John Molson School of Business. 

Other articles have been included to help you connect 
with the professionals and services available to support you 
academically: For example, “Improve your English: 
Practice, Practice, Practice” offers advice for students 
studying in their second language, “IITS: Technological 
Tools for the Real World” informs you of the wealth of tech- 
nological services to support your studies at Concordia and 
“Librarians: What Are They Good For?” introduces you to 
library services. Students with disabilities will want to be 
sure to read “Making Connections: A Checklist of Things to 
Do for the Student with a Disability” and LGTBQ students 
will be reassured to learn about the Q’ Ally Network in 
“Make a Difference.” 

It is so important for students to establish strong, positive 
connections within the university community—with faculty 
members and staff, as well as with other students and stu- 
dent groups on campus. By becoming well-connected you 
will enjoy a more rewarding university experience; you will 
enhance your learning and enrich your personal develop- 
ment. So take advantage of all that Concordia has to offer 
and get connected! 

Marlene Gross 


by Aalia Persaud 


vet he goal of the Student 
Success Centre (SSC) was 
to have a place where stu- 
dents would be more comfortable 


dropping-in, because it was staffed by 
students.” 


Smiling as she speaks candidly 
about the growth of the SSC, Irene 
Petsopoulis, a counsellor in 
Counselling and Development, cred- 
its the Student Success Mentors 
(SSM) and their predecessors as 
having aided in that growth since the 
SSC’s inception. It’s all about the stu- 
dents helping other students, she says. 
With their help, the Centre has 
become “the window” onto all of the 
services offered through Counselling 
and Development. It’s the perfect 
way for all Concordia students to 
learn about and gain access to the 
services available in Counselling 
and Development and the whole 
university. 


Editorial Assistant, The Bridge and Concordia Graduate 2003, Journalism 


Saluting Student Success 


Getting You Connected from Day One 


Student Success Mentors in the Student Success Centre at Loyola: 
Wissam, Katherine, Lina, Jason 


About the Mentors 

The Mentors who staff the SSC 
represent the diversity that is 
Concordia. There are students from 
all four faculties and the School of 
Graduate Studies. They also range 
from resident students to out-of- 
province and international students. 
Each brings to the Centre a variety of 
experiences that can be shared to the 
benefit of other students, especially 
those who are new to the university. 
The ultimate goal is to have students 
on staff in the SSC who can relate in 
some way to each and every student 
visiting the Centre, making them feel 
comfortable and understood and cre- 
ating a genuine connection between 
the students and the Mentors. 

“The Student Success Mentors are 
chosen because they have good skills 
to begin with. They all have demon- 


strated leadership skills besides being 
good students, but we work with them 
in the department as well, helping 
them improve their inter-personal 
skills, their listening skills and mak- 
ing sure that they know the university 
environment and services really 
well,’ says Marlene Gross, coordi- 
nator of Student Success and the New 
Student Programmes in Counselling 
and Development. 


Let the SSC Hook You Up 
So what exactly is the SSC for, you 

may ask. The answer: many things, 

and really almost anything! 

@ If you have a question about 
anything to do with the univer- 
sity—drop-in. The Centre has 
many university pamphlets and 
brochures and the Mentors are very 
knowledgeable about university 
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resources. If the Mentors don’t 
have the information you need, 
theyll direct you to someone or 
something that does. 

@ If you’re stressed or have a prob- 
lem of any sort—academic or per- 
sonal—drop by and speak with a 
Mentor. If they can’t help you out, 


“Student Success Mentor: 
Adil Siddiqui, 


they’ll certainly hook you up with 
someone or something that will. 

@ If you’re interested in one of the 
many great workshops offered by 
Counselling and Development— 
drop by and find out when, where 
and which workshops are offered. 
You can even use one of the 
Centre’s computers to sign up for 
the workshop online. 

@ If you’re a second language stu- 
dent—drop by and find out about 
English Conversation Groups and 
Talk Times or just stop in to chat 
for a while. 

@ If you’re having trouble with writ- 
ten assignments—come in and 
sign-up for a session with one of 
the Writing Assistants. They can 
help you with your writing tech- 
niques or with strategies to 
organize your assignment and get 
started. 

@ If you want to discover some of the 
Mentors’ strategies for success and 
for getting connected to university 
life—drop in to find out when the 
next Chill ‘n Chat session takes 
place. These informal discussion 
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groups are also a great way to meet 
other students. 

@ If you just want to hangout—no 
problem; feel free to come by and 
do nothing. There’s a SSC office 
downtown and a small lounge area 
on the Loyola campus equipped 
with a few computers if you need 
to do some quick research between 
classes, want to get off your feet 
during a break or just want to chill 
out with whoever is around. 


They’re Out To Get You Too! 

The Mentors are in the SSC and 
available to you when you drop by. 
But they’re also out to get you too! A 
few times a year you will notice that 
the Mentors take the SSC “on the 
road.” The Mentors set up outreach 
tables in different locations on both 
campuses. The “Student Success on 
the Road” themes vary according to 
the time of year and the issues of most 
pressing concern at that time. 

Here’s a sample of the themes you 
can expect: 

@ Getting Organized—because all 
students need to learn about time 
management, multi-tasking and 
balancing school with other 
aspects of their life; 

@ Coping with Stress—because let’s 
face it, all students are stressed at 
least some of the time; 

@ Exam Anxiety—because if you’ve 
got exams to write, chances are 
you’ll experience a touch of anxi- 
ety, too; 

® Relationships—because there’s no 
doubt, all those profs, classmates, 
family members and friends can 
help or hinder your chances for 
success; 

@ Getting Involved in University 
Life—because connecting with 
other students is one of many ways 
to de-stress. 


Especially for New Students! 
The Mentors also play an impor- 

tant role in helping new students 

adjust to university life. 

@ Mentors welcome new students 
to the university and establish a 


connection with them at the 
orientation programs organized by 
the New Student Programme. 

® Mentors provide ongoing support 
for and regular contact with new 
students through the Mentor 
Groups for New Students, part of 
the Programme for Leadership and 
University Success (PLUS) in 
Counselling and Development. To 
find out more about these Mentor 
Groups, just drop by the SSC. 


Mentors Get Connected Too 

The Mentors work in close contact 
with the professionals in Counselling 
and Development, whether those pro- 
fessionals are counsellors, career spe- 
cialists or learning specialists. The 
SSMs are trained and carefully super- 
vised with all the professional 
resources of Counselling and 
Development there to support them. 

“We meet with all our Mentors 
every week,” says Irene. She goes on 
to explain how time is devoted to 
questions, concerns, problems—so 
that things are dealt with quickly. 

While Mentors don’t counsel or 
give professional advice themselves, 
they do respond to the students they 
meet as successful students sharing 
their own strategies for success. They 
also refer students to the right service 
to meet their needs, whether that is a 
service within Counselling and 
Development or one in some other 
area of the university. Mentors will 
also refer students to a professional if 
their problem needs to be dealt with in 
that manner. 

Students who visit the SSC don’t 
need to worry that anything being said 
to a Mentor will be repeated. 

“Part of the Mentors’ responsibili- 
ty is to maintain student confidential- 
ity,” says Marlene. “This is something 
that is extremely important and we 
train Mentors (on) how to deal with 
issues of confidentiality.” 

This line of support between the 
Mentors and their professional coun- 
terparts is what maintains the integri- 
ty and distinctiveness of the SSC. It’s 
also what keeps the structure of the 


SSC sturdy and dependable when stu- 
dents experience problems in their 
academic or personal lives. 

Unfortunately, crises do happen. 
When one does arise, the student 
should head straight to Counselling 
and Development. If the problem is 
too big to be handled by a Mentor, a 
professional counsellor can be seen, 
almost immediately in the case of a 
crisis. 

“Tf (the student’s) willing, the first 
counsellor available will be provided. 


Mirabell Eboka, an international student from 
Cameroon, studied in Alberta before coming to 
Concordia. She is specializing in Chemistry in the 
Faculty of Arts & Science. Mirabell enjoys tennis, bas- 
ketball and dancing. She has been a member of the 
International Students Association (CISA) and the 
African Students Association (ASAC). 


Wissam El-Kadi graduated from the John Molson 
School of Business (Marketing) last year and is now 
pursuing a second Bachelor’s degree in the Faculty of 
Arts & Science, majoring in French Studies. Wissam is 
an international student from Lebanon. His hobbies are 


traveling and photography. 


Saman Malik is a student in the Faculty of Fine Arts 
majoring in Painting and Drawing with a minor in 
English Literature. She is an international student from 
Pakistan who served as a VP in the Fine Arts Student 
Alliance (FASA) and was a member of CISA. Saman 


enjoys photography and acting. 


Stephanie Fromentin, from Connecticut, U.S.A., is 
studying Contemporary Dance in the Faculty of Fine 
Arts. When she isn’t dancing up a storm, Stephanie 
enjoys painting, biking, yoga and teaching dance to 


children. 


Adil Siddiqui, a graduate student pursuing a Master’s 
degree in Electrical Engineering, comes from India. He 
has been active on campus as a member of the Indian 
Students Association and as a lab demonstrator for 
Electrical and Computer Engineering courses. In his free 
time, Adil enjoys surfing the Internet, traveling and all 


kinds of sports. 


The student might have to wait 
(briefly), depending on who’s avail- 
able, but the student will be seen by a 
counsellor,” says Irene. 

All in all, the work of a SSM is 
both challenging and rewarding. Adil 
Siddiqui, a 24-year-old international 
student in the second year of his 
Masters in Electrical Engineering, 
began Mentoring this past June after 
being referred to the position by a 
friend who had previously worked as 
a Mentor. For Adil, being a Mentor 


Meet the Mentors 


and dancing. 


means being able to help other stu- 
dents—and that’s important to him. 
But he feels there is something in it 
for him, too. When asked what he gets 
out of being a Mentor, he replied: 

“SSM is possibly the best job on 
campus. You get to help people (and) 
you get to know so many different 
people from so many different 
places... (being a Mentor) will help 
me grow as a person.” 


Lina Lopez, an international student from Colombia, is 
studying Psychology in the Faculty of Arts & Science. 
She has been active in CISA and the Latin Students 
Association (LASO). Lina also enjoys going out danc- 
ing with friends. 


Manuel Mainville was raised in Nova Scotia, where he 
learned to sail and appreciate the wonders of nature. He 
is a student in the Faculty of Arts & Science, specializ- 
ing in Human Environment and minoring in Music. 
Manuel enjoys volunteering at Mother Hubbard’s 
Cupboard, a weekly vegan dinner hosted by the Multi- 
faith Chaplaincy. 


Katherine Marr, originally from Hudson, Quebec, has 
lived in Montreal and the Laurentians. She is a student 
in the Faculty of Arts & Science, majoring in Human 
Relations (Applied Human Sciences) with a double 
minor in Psychology and Business Studies. Katherine is 
an active person who has a passion for downhill skiing 


Jason Patapas is a native Montrealer studying in the 
Faculty of Arts & Science. He is specializing in Cell and 
Molecular Biology in preparation for a career in medi- 
cine. Jason has been involved in the People’s Potato, a 
student-run food service, and also enjoys traveling and 
learning languages. 


Bana Qabbani is an international student from Dubai. 
She is studying Journalism and Political Science in the 
Faculty of Arts & Science. Bana has written for several 
university publications and is active in the Concordia 
Model United Nations (CONMUN). 
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Your Concordia 


Student Union 


Submitted by members of the CSU executive 


elcome to the most exciting university in 
W Canada—Concordia University! You, as an under- 

graduate student, have many new rights and 
responsibilities and your Concordia Student Union (CSU) is 
here to provide resources and guidance, as well as to repre- 
sent you. 

The CSU represents the most diverse undergraduate stu- 
dent body in Canada with over 13,000 full-time students 
and close to 12,000 part-time students. We have offices on 
both the SGW and Loyola campuses and are here to make 
your adjustment to university as smooth as possible. 

ALL undergraduate students at Concordia have the right 
to VOTE in the CSU elections. We would like to thank the 
student body for mandating the current executive to: 


@ Put students first, activism second 

@ Restore Concordia’s reputation 

@ Provide more student space 

@ Have complete financial transparency 

@ Bring back Reggie’s and School Spirit 

@ Freeze the raising of CSU fees and levies. 


The CSU encourages all 
students to come out 


and get involved! 


The CSU encourages all students to come out and get 
involved! You can be a vital part of making these ambitious 
goals a reality. We look forward to seeing you soon! 


Your CSU Is... 

This year, your CSU Executive is working harder than 
ever to build a strong student community by continuing 
many existing services and starting several new initiatives. 


Services and Resources: 
@ Courtesy Phones—free local phones located outside 
your CSU offices 
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® Cheap photocopy and fax service 

@ CSU Handbook & Daily Planner—Stop by the CSU 
offices during Orientation 2003 to pick up your free 
guide to Concordia and the coming year’s events! 

@ Orientation 2003—your introduction to Concordia 
Student Life 

@ Approving posters—There are many locations on 
campus to post notices; just make sure you stop by the 
CSU offices to get your posters stamped “CSU 
Approved” first! 

@ Ride Board—Driving somewhere? Need a lift? Post a 
notice and help out your fellow students 

® Health and Dental Plan—Stop by the CSU to find out 
what is covered! 


Transparency and Accessibility: 

@ CSU Budget Reports— quarterly financial reports avail- 
able at the CSU offices 

@ Executive Shadowing Program—Come meet an execu- 
tive and see what your CSU executive members do to 
make your school a better place 

@ Or just drop by anytime! 


New Initiatives: 

@ Student Space—opening of a renovated student lounge 
and beautification of the Hall Building terrace 

@ Loyola CSU Office—a staffed office to provide services 
to our Loyola students 

® Student Life—Several events will take place throughout 
the school year. To learn more, just check out our web 
site and get involved! 


WELCOME from 


J. Michael Toews 
Vice-President Student Life 
Hello everyone! With your involvement, 
this will be a year to remember! I am so glad that 
the student body mandated this executive to bring 


back Reggie’s (our student bar) and School Spirit! I am 
organizing both the Fall Orientation and Winter Carnival. 
You will be able to read about all of our exciting events in 
the CSU Newsletter coming out this fall or check out our web 
site early to get involved now! If you have any new projects 
the Concordia student 
anytime. I am here to 
all make Concordia 


you would like to bring to 
community, drop by 
help! Together we can 
the best university in 
GET INVOLVED 
TODAY! 


Canada. 


Courtesy of CSU 


Vi Hoang 
Vice-President Academic 


My name is Vi Hoang and I am the VP Academic 
for the CSU. Over the next 12 months, I will be involved 
in many facets of student life. Most importantly, my job will 
be to represent student interests at the academic bodies of the 
university such as the University Senate. I will also be 
involved in the CSU Student Advocacy Centre. I will work 

to increase awareness of academic issues. If you have 


any concerns you would like pursued, 
please let me know. 


Justin Ible 
Vice-President Administration 
Welcome to the upcoming school year. As Vice- 
President of Administration my responsibilities are to 
ensure that information flows to the appropriate bodies 
and to work with the structure of the CSU so that it is 
accessible to all students. I am looking forward to the 
direction that the Executive selected as their mandate and 
for which they received unprecedented support in the 
elections. I also look forward to meeting the stu- 
dent body and working with you by address- 
ing your concerns. 


your CSU Executive 


Tyler Wordsworth 
Vice-President Finance 
I’m Tyler, the CSU’s VP Finance for this 
year. As the title says, my primary job is to oversee 
that your student union is in good financial health. 
When I’m not dealing with club and association funding, 
you can usually find me budgeting for some of the many 
new initiatives the CSU is implementing, as well as the 
daily operation of the union and many of the student servic- 
es offered on campus. Whether the issues are financially 
related or not, ’m more than pleased to sit 
down with any student to talk about what’s 
on your mind. Here’s to an excellent 
2003- 2004 school 
year! 


Natalie Pomerleau 
President 
Hi, my name’s Natalie Pomerleau and I am 
President of the CSU. My job is to make sure every- 
thing is running smoothly and the executive accomplishes 
all of the goals we set forth for the year. I will also make sure 
students’ concerns are met by negotiating with the 
university as your representative. As well, I’m working to 
create links with the faculty associations so that all stu- 
dent representatives are informed and can work 
together to better serve students. 


Brent Farrington 
Vice-President 
Student Environment 
Hey, I’m Brent Farrington and this year I am the VP 
Student Environment. My profile includes a vast array of 
student activities. I am in charge of helping out and regulating 
all clubs under the CSU umbrella including some 59 ethnic, cul- 
tural, political and social groups. There are many clubs and asso- 
ciations on campus and I encourage all students to get involved. 
I will also be organizing and opening up various student 
spaces on campus this year, including more study, club 
and lounge space. I look forward to a great year for 
students. And remember, whatever your inter- 
ests are, the CSU has something for 
everyone! 
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Student Run Services 


The CSU Advocacy Centre 


The CSU Advocacy Centre is a free and confidential service offered to all Concordia students in need of help. 


The Centre’s advocates will defend your rights when: 
@ you have been accused of an academic charge (ie: plagiarism, cheating, falsifying a medical note, etc.); 
@ you feel you have been graded or treated unfairly in a class; 
@ you have been charged under the Code of Rights and Responsibilities; 
@ you need help untangling yourself from university red-tape; 
@ you need expert advice or help regarding any other university regulation. 


CSU student advocates are trained to deal with the many unpleasant situations students may face during their studies at 
Concordia. The service is independently run and the advocates will protect your rights as a student. The centre also offers 
referrals and contacts in the case of situations that fall outside of its jurisdiction. 


The Advocacy Centre is located on the SGW campus, H 643. 
It is open Mon. — Fri., 9 a.m. — 5 p.m. 
Phone: 848-7461; E-mail: advocacy@csu.qc.ca 


Off Campus Housing and Job Bank 


Looking for an apartment? A roommate? A part-time job? A visit to our office is your first step in the right direction. 


We offer an extensive database of off-campus housing which is available both in our office and on our 
web site. Drop by with your Concordia ID and pick up an up-to-date list tailored to your specifications 
of how much you can afford, what size apartment you need and which neighbourhood you would pre- 
fer to live in. We’re also here to lend a hand to help you understand your rights and responsibilities 
as a tenant, as well as to offer you advice and referrals for any conflict or legal difficulties you 
may encounter with your current or potential landlord. 


Your Concordia ID also gives you access to our job database, which offers referrals for off- 
campus employment to help you pay your rent and feed your belly as you’re feeding your 
mind. The list is updated twice a week, and you are entitled to six referrals per visit, so come 
by, and come by often! 


Check out the CSU Off Campus Housing & Job Bank in H 260 


Reggie's Lounge 


Reggie’s Student Lounge is Concordia’s official student lounge. 


With Reggie’s open door policy, all students are welcome to come in and hang out from 12:30 p.m. to 
closing, Monday through Friday. With a strong emphasis on creating a friendly atmosphere and exciting 
campus life, Reggie’s showcases various local bands and comedy at very low prices to accommodate 
student budgets. 


Reggie's is situated on the mezzanine in the Hall Building on the SGW campus. 
Phone: 848-7476; E-mail: housjob@concordia.ca; Web site: http://alcor.concordia.ca/~housjob 
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The Dragonroot Centre for Gender Advocacy 


le Centre Dragonroot contre l'oppression des Genres 


The Dragonroot Centre for Gender Advocacy is a student funded collective that provides services and support to 
women, transgender and transsexual people in the Concordia community and the greater Montreal area. 


The Dragonroot Centre strives to work against barriers faced by people of marginalized communities by supporting initia- 
tives and projects where possible. 


We offer free, one-to-one peer counselling, information and referrals, various skill-building classes and a small resource 
library. Our lounge is available as a meeting space. Please contact us by phone for information. 


The Dragonroot Centre also has many volunteer opportunities to support our space and projects. We offer metro tickets and 
childcare money for volunteers. We are currently planning our events and services for the year beginning September 2003. 
Call us to get involved!! 


The Dragonroot Centre is located on the SGW Campus at 2110 Mackay. 
Our office hours (beginning September 2) are Mon. to Thurs., 10 a.m.—5 p.m. 
We are wheelchair accessible. 


Phone/TTY: 848-2424, ext. 7431; Fax: 848-8630; E-mail: cwc@alcor.concordia.ca 


The Feoples Fotato 


Every day at 12:30 on the 7th floor of the Hall Building, the People’s Potato serves a vegan lunch that 

M4 consists of soup, grain, stew and salad. Meals are always hearty, healthy and tasty. We serve anywhere 

between 350 and 550 students a day, so make sure you line up early! The meal is served on a by- 

donation basis, so all students are urged to donate what they can, and if you can’t donate today, 
then tomorrow is alright. 


The Potato is a wonderful place to meet new people, get involved in some interesting activities 
(weekly workshops! gardening! sprouting!) and learn about your environment. The Potato is 
always exploring new ways of making this campus a more ethical, community-empowered space. 
So if you have any ideas to share, don’t hesitate to get involved. The Potato also depends on vol- 
unteers to help prepare and serve our daily meal. You can sign up to volunteer by dropping by the 
7th floor kitchen or our office. 


The Feople’s Fotato is located in H 642. 
Phone: 648-7866; E-mail: peoplespotato@csu.qc.ca 
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Improve Your English: 


Practice, Practice, Practice 


by Mary O’ Malley 


Coordinator, Student Learning Services, Counselling and Development 


any second language stu- 
M dents become very impatient 
with their slow progress in 
perfecting English. They often come 
to see me complaining that after a 


whole semester at Concordia, they 


...practice in 
all the four 
modes of 
language: 


speaking, 
listening, 
reading and 
writing. 


still make lots of mistakes when they 
speak or write in English. Despite 
their complaints, ’m always amazed 
at how good their English actually is! 
But, of course, it’s not yet “perfect.” 
And it won’t be for quite a while. 

Learning a language well takes 
practice over time and there is 
absolutely no substitute for that. You 
may be able to take a crash course to 
quickly improve in math or physics or 
history, but there is no quick fix in 
language learning. The secret to 
improving is to practice, practice, 
practice. And you need to practice in 
all the four modes of language: speak- 
ing, listening, reading and writing. 
Here are some suggestions to get you 
practicing. 
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Counselling and Development 


SGW Campus 
H 440 
Phone: 648-2424, ext. 3545 


Loyola Campus 
AD 103 
Phone: 846-2424, ext. 3555 


Practice Talking a Lot 

Find as many opportunities as you 
can to speak English. Get to know 
some English speaking students in 
some of your classes and ask them 
lots of questions about things you do 
not understand: words, expressions, 
homework assignments, university 
procedures. Go to talk with your pro- 
fessor or TA during his/her office 
hours and ask questions about the 
course topics or assignments. Join one 
of Concordia’s clubs and take part in 
the activities. Attend Talk Times or the 
English Conversation Groups spon- 
sored by — Counselling and 
Development. See a Writing Assistant 
to talk about ideas for your ESL 
composition course or research paper. 
Form a study group with students in 
your class and get together after each 
lecture to talk about the most impor- 
tant ideas presented in that lecture. In 
fact, even if you can’t find people to 
talk to about the lecture after class, 
you can practice speaking on your 
own. When you get back to your 
apartment after a day at school, look 
over your notes from the day’s lec- 
tures and then pretend that you are 
the teacher. Summarize the lecture 
content or explain how to do the 


problems out loud as if you were giv- 
ing a brief lecture. This not only 
improves your English, but also your 
understanding and retention of the 
course material. 


Practice Listening in 
Different Settings 

In addition to attending lectures 
and listening to your professors, you 
can get extra practice listening to 
English in a variety of other situa- 
tions. Make it a habit to listen to the 
news on the radio or TV every day. 
You will hear about some of the same 
stories that you might have read about 
in the morning newspaper. This will 
increase your listening comprehen- 
sion and extend your English vocabu- 
lary. The men or women who read the 


.. every time 
you ask a 
question, you 


get to practice 
listening to 
the answer! 


news usually speak very clearly and 
correctly and so are quite easy to 
understand. For a greater challenge 
and to increase your knowledge of 
conversational English and everyday 
idioms, watch some of the game 
shows or talk shows on TV. And from 
time to time you might try a movie or 


a situation comedy on TV, although 
they are usually more difficult to 
understand. And don’t forget that 
every time you ask a question, you get 
to practice listening to the answer! So 
keep on asking lots of questions, espe- 
cially to all the people and depart- 
ments at Concordia whose job it is to 
answer questions. 


Make ita 
habit to listen 
to the news on 


the radio or TV 
every day. 


Practice Reading for Fun 

Of course you will want to read 
your textbooks and course materials, 
but make time everyday for a little 
recreational reading as well. Get in 
the habit of looking through at least 
the first section of a daily newspaper 
such as the Montreal Gazette or the 
National Post. (If you don’t want to 
subscribe to a newspaper, they are 
available to read in the Concordia 
libraries and also in many coffee 
shops.) Read the headlines, look at the 
photos and read the information under 
the pictures. You might also want to 
read the comics to pick up some new 
conversational expressions. From 
time to time, you should also read 
parts of books or magazines on topics 
that interest you. Remember when 
you read to try to focus on the ideas 
and understand the general meaning 
of the story or article even if you don’t 
know the meaning of every word. Try 
to guess what new words mean by 
using the context (other words in the 
text or pictures). 

Don’t make lists of words that you 
don’t know to look up later in your 
dictionary. In fact, avoid using your 
dictionary at all for recreational read- 
ing; instead, do lots of intelligent 
guessing and later ask an English 


speaking friend to explain just a cou- 
ple of the words or phrases that you 
did not understand and couldn’t 
guess. 


Practice Writing Down Ideas 

When it comes to exams in many 
courses at Concordia, you will have to 
be able to write down your ideas 
quickly in answer to questions. So 
writing quickly in English is another 
skill to practice regularly. Get in the 
habit of using some of your study 
time to explain or summarize on 
paper ideas you got from reading your 
textbook or from listening to the class 
lecture. This will be easier if you do it 
after you have practiced the “pretend 
lecture” explained above. As well, 
practice course vocabulary by making 
a brainstorm (writing a fast list) of 
main topics or concepts in a course 
and the words you associate with each 
of them. If your course offers an 
online discussion where you can dis- 
cuss ideas via e-mail with others in 
the course, be sure to participate and 
don’t worry about making mistakes in 
English. Just practice communicating 
your ideas quickly. 

By starting to practice English as 
soon as you begin your studies at 
Concordia and by practicing in all 
these different ways, both inside and 
outside the classroom, you will be flu- 
ent and confident by the time you 
graduate. 


Take Advantage of 
All Resources 

We hope that you will also take 
advantage of the various programs 
we offer that can help you improve 
your English. And if you have any 
concerns about your language skills 
or about learning in your second 
language, the Learning Specialists at 
Student Learning Services in 
Counselling and Development would 
be happy to help you. % 


Nit. 
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Concordia 7> 
Counselling and 
Development 


Resources for 
English as a Second- 
Language (ESL) Student 


Online Help and Information 

Web site: http://cdev.concordia.ca 
(Click on Student Learning 
Services) 


Lunch ‘n Learn 

SGW-H 662 

Wednesdays 12-1 

Noontime sessions provide ESL 
students with strategies and tips 
on learning, writing and adapting to 
Canadian culture. 


Conversation Groups 

SGW-H 662 

Check the web site for dates and 
times. 

Instruction and practice speaking in 
English for ESL students. (No sign 
up required.) 


Talk Times 

SGW-H 662 

Loyola-AD 103 

Hour-long conversation sessions in 
groups of 5 or © students with an 
English speaking facilitator. 


Writing Assistance 

SGW-H 662 

Loyola-AD 103 

Trained peer Writing Assistants are 
available by appointment to work 
one-on-one with students to help 
them improve their writing skills. 


Workshops 

A wide range of topics related to 
learning and study skills are covered 
in workshops offered by Learning 
Specialists and Counsellors. Check 
out Strategies for Learning in your 
Second Language from our list of 
online workshops. 


Individualized help from Learning 
Specialists 

Students can meet with a Learning 
and Study Skills Specialist to get 
personalized help with any ques- 
tions or problems concerning learn- 
ing or studying. 
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Share Your Talents 


by Melissa Gruber 


President 2003-2004, Fine Arts Student Alliance (FASA) 


University make up a rich diversity of viewpoints, 

perspectives and, above all, talents. They dance, they 
sing, they compose, they paint, they act, they draw, they 
design, they print, they weave, they digitize, they create! 
They study in a multitude of disciplines under more depart- 
ments than any other fine arts students in the country. 


T he students in the Faculty of Fine Arts at Concordia 


invi toa 

All new students are panded 

ASA Orientation Barbeq| peg 
: \d on September Ath fro 

is VA Building Courtyar 


ent 9 
corner of Cresco rage Jere 
é oulevara. _— 
sar a your faculty. Student group 
me 


i too! 
will have information tables, 


FASA: Your Fine Arts Student Alliance 

FASA is the faculty-wide association that represents this 
colourful collection of over 2,200 students. Its web site 
claims that “FASA strives to create a community which 
facilitates collaborative fine art initiatives and the exchange 
of ideas.” FASA offers funding and support to help fine arts 
students get together, hone their craft and share their talents. 
Clubs like Ceramics, Cinema, Dance, Design Art, Digital 
Media, Fibers, Music, Painting and Drawing, Photography, 
Print Media and Theatre represent students in the different 
departments, while projects such as Art Matters and Empty 
Bowls use art to bring together not only fine arts students 
but also members of the community. 


Orientation Events to Watch For 

FASA also holds an annual orientation for students in the 
Faculty of Fine Arts where you can meet other artists and 
find out how you can get involved and get your art out there. 
During the month of September, FASA will host several 
orientation events which will help new students connect 
with other students and their art. These include the 
Orientation BBQ as well as a party at the Hive (student 
lounge on the Loyola Campus) with various performances 
and visual art on display, an “Apartment Crawl” with art 
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Location: SGW-CB 205-2; Loyola-SC 201 
é 848-7570 
Web site: http://fasa.concordia.ca 


FASA’s Student Life Coordinator 
Location: SGW-CB 204-10 

Phone: 848-4701 

E-mail: laurels@alcor.concordia.ca 


exhibited in the apartments of Fine Arts students and an 
“Art Crawl” where students will be invited to come out to 
see art at various venues around Montreal to familiarize 
themselves with the arts community. Check the FASA web 
site in August for the full FASA orientation schedule. 


Get Connected! Get Involved! 

There are many opportunities to get involved and to 
show your art. FASA itself will be looking for volunteers as 
well as all different kinds of art to display and give out as 
prizes during orientation. Students can also get involved in 
their own department club or one of the major interdiscipli- 
nary events. I helped out on the Art Matters committee 
last year and it was a great experience. I learned about both 
the Concordia and Montreal arts communities and met 
many talented artists. Art Matters, like most department 
clubs, needs new blood to get involved each year. New stu- 
dents bring new ideas and new enthusiasm and they will 
become the leaders and mentors to other new students in the 
years to come. The success of FASA depends on your 
involvement! 


Read Freestyle Magazine! 


Freestyle Magazine is the brainchild of two music 
students, Natalie Simmons and Lora Sokolova. Their 
magazine bridges all disciplines of art and culture. 
Student-written articles, reviews, interviews, critiques 
and poetry cover an eclectic range of themes and topics. 


Web site: music.concordia.ca/Freestyle.html 
E-mail: — freestylemag@yahoo.ca 


COOrdinator, Lau 


Making it 
Known That 
Art Matters 
in 2004! 


by Aaron Reaume and Raychl Dhawan 
Students in the Faculty of Fine Arts and 
Co-Producers of Art Matters 2004 


Matters fine arts festival in 2001. Now in its fourth 

year of production, it has remained a unique and 
highly successful student-run festival. It is the only one of 
its kind in Canada—and quite possibly all of North 
America. The producers of the 2003 edition of Art Matters 
received an “Outstanding Contribution to Student Life” 
award from the Concordia 


Cites University students developed the Art 


rel Smith. 


Council on Student Life. 

In 2001, Art Matters received the “Forces Avenir 
Award” for an outstanding project by a student group. In the 
2003 Mirror Readers’ Poll, Art Matters was ranked fifth in 
the “Best Art Exhibit” category. 

The festival provides emerging artists an opportunity for 
experience and exposure through the provision of venues, 
publicity and funding. Last year, some of our off-campus 
event venues included the World Beat Music Centre on Rue 
de la Montagne, Brutopia on Crescent, Studio 303 & Studio 
306 in the Belgo Building, the YMCA Centre-Ville and the 
Musee d’art contemporain de Montreal. 
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Multimedia/dance performance, Digitize. |n mid-jump is 
Melissa Weigel; in the background is Famela Schneider. 


last year’s 
+ pictures from 
pein festival on the F 


The Art Matters call for pro- 
posals is open to all Concordia students. Applications are 
reviewed, evaluated and selected based on criteria of inno- 
vation, intention, technique, interest, appeal and overall 
quality of the proposal package. This year’s festival will 
take place from March 5-19, 2004. There will be informa- 
tion sessions in the fall. Visit the FASA web site (click on 
Art Matters) for up-to-date information. % 


Empty Bowls 


The Empty Bowls project raises money for “Dans la 
Rue,” an organization which helps homeless 
teenagers. Last December, Concordia Ceramics stu- 


dents made ceramic bowls that were filled with soup 
and sold for $10 each at a lunch on the Mezzanine of 
the Hall Building. They ralsedmarourid $2/000. The 
event will be held again this year in November. 
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by Karen A. Snair 


(ASFA) welcomes all new and returning stu- 

dents for yet another year of great events, 
activities and good times (and of course, a 
little homework, too). Despite having 
only three years under its belt, ASFA is 
more than ready to help all new and 
returning Arts & Science students adjust 
to Concordia life. Whether it’s host- 
ing events where you can meet new 
people, helping you to take advan- 
tage of all the services that the univer- 
sity has to offer or providing strong student representation 
within the university, ASFA is the primary resource for all 
Arts & Science students. 

ASFA is a student association that represents all under- 
graduate students enrolled in the Faculty of Arts & Science 
at Concordia—that’s almost 50% of the total Concordia 
population or approximately 12,000 students! 

As a federation, ASFA unites about 30 student associa- 
tions which represent all the different departments within 
the faculty—everything ranging from the Biology Students’ 
Association to the Economics Student Association to the 
Political Science Students Association. These member- 
associations work with an elected ASFA executive all year 
round to provide valuable services to their students, as well 
as strong representation and the opportunity to have a lot of 
fun on campus. 


Te Arts & Science Federation of Associations 


How Can ASFA Help You? 

Being a new student at university can be quite intimidat- 
ing, but ASFA hopes to ease the transition for new students 
even before their classes begin. Here are some of the ways 
ASFA can help you feel a part of your new university and 
the Faculty of Arts & Science: 

@ Frosh, which will take place September 1, 2 and 3, is 
designed to introduce new students to the university as 
well as to introduce them to student life within the facul- 
ty. There will be a series of fun events and activities such 
as university tours, a BBQ and theme club nights (70s, 
80s, 90s). Check the ASFA web site for event dates and 
further information. 
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ASFA: Connecting Students 
me Faculty of Arts & Science 


Student in the Faculty of Arts & Science, School of Community and Public Affairs and Creative Writing 


® Orientation week will be held during the first week 
of school and will include parties, musical events, 
information sessions, BBQs and other exciting 
activities that will give students a chance to 
meet and make friends with other people in 
their departments and faculty. New stu- 
dents will also have a chance to learn 
about and connect with different student 
groups so that they can get involved 
in university life. There will be ban- 
ners, ads and flyers around school to 
inform you about the locations and 
times of these activities. Check the ASFA web site for 
further information. 

@ As the year progresses, ASFA will continue to engage 
students within the faculty by organizing both recre- 
ational and academic events like wine & cheese parties, 
career fairs, inter-university games, conferences and 
speakers series. 


Being a new student at 
university can be quite 

intimidating, but ASFA 
hopes to ease the 


transition for new 
students even before 
their classes begin. 


In order to keep track of what is going on and when 
events are scheduled, be sure to check out the ASFA web 
site regularly and feel free to contact the ASFA executive 
team with ideas about any events or activities that you may 
want to see happen. 


a@hotmail.com 


New to ASFA 

Also, for the first time ever, ASFA will be offering an 
Arts & Science student agenda/handbook. This student 
agenda will be available in the opening weeks of the school 
year and will be free of charge to all Arts & Science stu- 
dents. In it, students will be able to find all sorts of valuable 
information about their role in the university, particularly 
the Faculty of Arts & Science—not to mention a handy 
daily planner and telephone directory! 


Other Services 
As the semester continues, ASFA will also be around to 
make sure that you’re able to take advantage of the many 


services that other university bodies are offering. You may 
not know about some university services such as 
Counselling and Development, Financial Aid & Awards and 
Health Services, or you may know about them, but aren’t 
sure about how to access them. ASFA can help you. ASFA 
works closely with other bodies such as the New Student 
Programme and associations like the Concordia Student 
Union (CSU) to make sure that you’re aware of what is 
available and how you can go about taking advantage of it. 
In addition to this, ASFA will continue to provide budgets 
to its many member-associations, as well as funding for var- 
ious special projects that enrich the experiences of all stu- 
dents within the faculty. 

Finally, if you need anything, just drop by. If ASFA can’t 
provide you with what you need, in most cases they can 
point you in the right direction. They are here to help you 
connect to university life and make your university experi- 
ence fun—so check out the web site or stop by the office. 
Your ASFA team is a friendly bunch and looks look forward 
to meeting you in 2003-2004. % 


ASFA Orientation Schedule: September 2005 


For up-to-date information, visit the ASFA web site or the ASFA office! 


Monday Sept. 1 
14:00 Frosh Teams Meet (Registration for Confirmed 
Farticipants) 
15:00. Frosh Activities 
19:00 Frosh Party at MckKibbin's Irish Pub (Froshies Only) 
22:30 Orientation Party at Electric Avenue. Everybody 
welcome. Drink specials all night 


Tuesday Sept. 2 
12:00 Frosh Teams Meet. Frosh activities all day, 
Including Scavenger Hunt 
22:00 Orientation Farty at Club Blu. Everybody welcome. 
Drink specials all night. 


Wednesday Sept. 3 
1:00 BBQ at Loyala Campus. Inflatable Games, 
Karaoke and 2$ Molson products 
19:00 Frosh Farty at McKibbin's Irish Pub (Froshies Only) 
22:00 Ladies Night at McKibbin's OR Welcome Farty at 
Reggie's Pub (on the SGW Campus) 


Thursday Sept. 4 
11:00 BBQ On the terrace (behind Java U in the Hall 
Building) on the SGW campus. DJs all day, ASFA 
Association Day, 26 Molson producté all day 
19:00-23:00 live music on the asfa stage on the 
terrace 


19:00 SONA 

20:00 DIBONDOKO 

21:00 SHAWN DESMAN 

22:00 SKY 

25:00 After party at Reggie's Fub 


Friday Sept. 5 
11:00 BBQ On the terrace. CJLO DJs spinning all day. 
2$ Molson products 
22:00 Orientation Farty at Club Element in association 
with ECA (Engineering and Computer Science 
Association) 


Saturday Sept. 6 
19:00 D.U.S.T.E.D in association with the ECA. See ECA 
on the greenspace for details 


Monday Sept. 8 
11:00 ASFA Associations day. On the mezzanine at 
SGW. Inflatable games and department 
association booths 


Friday Sept. 12 
Comedy Night at the HIVE at Loyola. In Association with 
the CSU (Concordia Student Union), ECA and CASA 
(Commerce and Administration Students Association) 
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by Chiara Laricchiuta 


very new student at university has a story to tell. In 
FE some ways, each student’s story is unique, but in 

many other ways their stories have much in common. 
It doesn’t matter whether the student is beginning an under- 
graduate or graduate program, or whether the student is 
arriving at Concordia directly from CEGEP, from another 
university or after many years of absence from formal stud- 
ies. All new students share a certain excitement, a degree of 
trepidation and hope for a bright, successful future. Here are 
the stories of two new Concordia students. 


First Year Jitters 


Jessica Presner 


Eighteen year-old Jessica Presner has just completed her 
studies in Commerce at Dawson College. With a CEGEP 
diploma under her belt and a thirst for intellectual stimula- 
tion, this outspoken young Montrealer is ready for “higher 
learning.” Jessica has recently been accepted at Concordia 
where she will be pursuing a double major in Actuarial 
Mathematics and Finance, a special program of study 
offered jointly by the Faculty of Arts & Science and the 
John Molson School of Business. 

“T love numbers, I always have,” she says with a smile. 
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New Students Speak Out 


Student in the Centre for Continuing Education, Journalism Certificate 


Chiara Laricchiuta 


A driven young woman with a strong head on her shoul- 
ders, Jessica is eager to tackle the challenges that await her 
in university. She is extremely excited about starting her 
undergraduate program, especially since it’s a very distinc- 
tive one. Though she also applied to the Faculty of 
Management at McGill, she opted to attend Concordia 
instead. 

“T chose Concordia over McGill because of the Actuary 
Mathematics Program. This program is only offered at 
Concordia and it’s very concentrated,” she says. 

As she prepares to begin her first semester at university, 
like most first year students Jessica is anxious about facing 
the challenge of a heavier workload and “‘making her way 
around the campus without getting lost.” Her main priority 
during the first semester is to focus on her studies, but once 


A driven young woman 
with a strong head on 
her shoulders, Jessica 


is eager to tackle the 
challenges that await 
her in university. 


she learns her way around campus and is assured that she 
can handle her courses, Jessica fully intends on being 
involved in extracurricular activities. She thinks that having 
too much time on her hands could lead to needless procras- 
tination, so she’ll be working part-time throughout her 
schooling as well. 

“I’m more productive when I have a lot to do,” she 
admits. “I’ll be working at the West Island Civic Center 
once a week while I’m in school.” 

Having done her “homework” before applying to the 
Actuarial Mathematics program, Jessica discovered that her 
chances of landing a good job after completing her under- 
graduate degree are quite favorable. 

“Actuaries are becoming in demand now—it’s a field 
that is making its way into the market and opportunities for 
actuaries will become accessible within financial organiza- 
tions in the near future,” she says. 


Some of Jessica’s long term goals include traveling and 
completing graduate studies. Though she realizes it’s still 
early to make definitive plans, “it’s always good to set 
goals,” she says. “That’s what keeps me motivated.” 


The New Guy in Town 


Arun Mohan 


For students like Jessica Presner, university is an aca- 
demic transition; a move to a bigger institution or possibly 
a first time experience studying in the epicenter of 
Montreal’s urban culture. For other students like Arun 
Mohan, it entails a lot more. 

An international graduate student from India, Arun 
arrived in Montreal in early April 2003. With the exciting 
challenge of living in a foreign city with new people and a 
prestigious MBA program to tackle, he has got a lot on 
his plate. However, his very calm and easy going attitude 
has helped him adapt very well to his new surroundings. 

“Well, at first I couldn’t figure out the currency, all the 
change had me confused,” he admits with a smile. 

A true travel-lover, Arun has covered a lot of territory 
over the years. He traveled across the Middle East and most 
of Europe before deciding that Canada was his first choice 
for graduate studies. 

“North Americans are the corporate leaders of the world. 
It is the ideal place to get a start and earn a graduate 
degree,” he explains. 

Deciding on Canada was one major decision. Choosing 
a university was another. Although Arun had at first 


Chiara Laricchiuta 


considered Queens or York University before deciding on 
Concordia, he is very happy with his decision. 
The 18—-month MBA program at Concordia is a very 


Arun traveled across 
the Middle East and 
most of Europe before 


deciding that Canada 
was his first choice for 
graduate studies. 


competitive one, renowned for its limited enrollment of 30 
students per session and its rigorous screening process. 
Arun, who started the program during the summer, is 
already impressed with the quality of professors. 

“My teacher has over 30 years experience and you 
can tell he definitely knows what he is talking about,” 
says Arun. 

Arun is equally pleased with his new city. 

“Montreal is a great city. It’s very multicultural and 
open. Compared to the States and the rest of Canada, the 
cost of living is so much cheaper and it’s safe. I also have 
the added advantage of having some family members here 
in the city,” says the 25-year-old. 

On a personal level, Arun is very eager to get to know 
people and become familiar with the city and its surround- 
ings. In terms of his academic game plan, he’s currently on 
a reduced course load until he gets into the swing of things, 
but is very optimistic about his program. In fact, one of the 
only disappointments he’s expressed so far is that, as an 
international student, he is not able to work off-campus. 
Since there are a limited number of on-campus jobs avail- 
able, this restriction makes finding appropriate work hard 
for him. His current professional profile includes a back- 
ground in computer programming and three years as a pro- 
fessional software programmer in India. Aware of the 
importance of good managerial experience coupled with a 
strong technical foundation, Arun plans on completing his 
graduate studies and traveling around the world before set- 
tling back in his homeland. 

“I want to climb the corporate ladder and gain some 
international experience before moving back home to 
India,” he says. 

With a promising year of discovery ahead of them both, 
Jessica and Arun have so much to look forward to—a great 
school, fresh faces and new beginnings. As they set out on 
their paths, just one thing remains to be said: Welcome to 
Concordia! % 
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Introducing Your Graduate 


Students’ Association 


by Kimberley Shier 


Executive Secretary, Graduate Students’ Association (GSA) 


Photographs provided by the GSA 


s the Executive Secretary 
A: the Graduate Students 

Association (GSA) I 
wish to extend a warm welcome 
to all students—both the old and 
the new. 

The GSA is open to all cur- 
rently registered Concordia 
graduate students. At our 
Graduate House, we offer a 
wide range of services and a 
great atmosphere for you to work or relax. On the second 
floor, the GSA operates a computer lounge with a number 


Kimberley Shier 


GSA Orientation for New Students 


Learn about the many services and 
resources available at the G.S.A. 


Friday, August 29th 
11:00 a.m. to 11:00 p.m. 
2030 Mackay Street (Grad House) 


Wine and cheese starting at 4:00 p.m. 
Come on over and get connected with your G.S.A. 


of IBM and Macintosh computers, a scanner, plastic lami- 
nation and photocopier. All computers are connected to the 
Internet. Laser printing is available at a cost of $0.20 per 
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page. Colour printing is also available at a cost of $1.00 per 
page. A fax service is available with prices varying depend- 
ing on the destination. There is a conference room located 
on the fourth floor which can be booked for club or depart- 
mental association meetings or for group study. The lounge 
is located on the main floor and can be booked for depart- 
mental parties or group meetings. There is a study room and 
resource room located in the basement of the Grad House. 
The resource room provides students with access to journals 
and periodicals which have been suggested by graduate stu- 
dents. The resource room also includes an interesting 
library of department specific initiatives. Drop by—you’ll 
be pleasantly surprised. 

The executive members of the GSA represent the inter- 
ests of all graduate students at Concordia. Come get 
acquainted with them. Or better still, come and get 
involved! 


Rocci Luppicini, President 
E-mail: rocci_luppicini@education.concordia.ca 

tas . Phone: 848-2424, ext. 7903 

-s Greetings! This is my third 

year as GSA President at 
Concordia. I have enjoyed 
watching student life thrive on 
campus and helping graduate 
students and associations take 
advantage of opportunities to get 
involved in the Concordia 
Community and in issues that matter to graduate students. I 
am a doctoral student in Educational Technology in my 
final year of study. 


Kamal Fox, VP External 
E-mail: kamal.fox@sympatico.ca 
Phone: 848-2424, ext. 7902 

As Vice-president of External 
Affairs, I am responsible for 
ensuring that you have access to 
information on issues outside of 
the university that nonetheless 
concern you as a student. I serve 
as the direct link between you 
and larger student groups such 
as the Canadian Federation of 
Students (CFS) and the National 
Graduate Caucus (NGC). I also 
sit on the Board of Governors here at Concordia. In addition 
to this, I am responsible for the GSA Health and Dental plan 
(provided by ASEQ), the graduate student planner and the 
general communication strategy of the GSA. Please feel 
free to contact me if you have any questions, comments or 
ideas about improving student life at Concordia. 


Christopher Valiquet, VP Advocacy 
E-mail: cvaliquet@hotmail.com 
Phone: 848-2424, ext 7903 

Greetings to graduate students 
old and new! My name is Chris 
Valiquet and I will be your VP 
Advocacy for the 2003-04 school 
year. I began my MA in Public 
Policy and Administration here in 
September, 2002. Prior to this, I 
completed my BA at the 
University of Guelph in 
International Development. And 
before that, I completed my International Baccalaureate 
diploma at the Mahindra UWC in India. As graduate stu- 
dents at Concordia, we bring a diversity of life experiences. 
My goal in this position is to ensure that our interests as 
graduate students are taken into account at the various lev- 
els of decision making. I see this objective as one of repre- 
senting both collective and individual interests. Please do 
not hesitate to contact me with any questions or concerns. I 
very much look forward to learning about your interests and 
working together to increase the recognition of graduate 
students at Concordia. 


Amr Talaat, VP Services 
E-mail: at_abdel@ece.concordia.ca 
Phone: 848-2424, ext. 8716 

I am a doctoral student in 
Electrical and Computer 
Engineering Department, 
specializing in VLSI design 
and verification. I have been 
involved in student life activ- 
ities since 2002, when I was 
chosen as my department’s 
graduate representative, a 
position that I still hold and 
really love. I enjoy reading, 
as well as playing soccer and 
squash. I watch nearly all 
kinds of sports and am a big fan of the Montreal Canadians. 
I would like to greet all Concordia Graduate students. I am 
looking forward to meeting many of you, hoping I can be 
helpful to you in addressing your specific needs and 
inquiries. 


Mike Schulz, VP Finance 
E-mail: mikeschulz@fastmail.fm 
Phone: 848-2424, ext. 7902 

I am a_- student in 
Concordia’s Media Studies 
program in the Communica- 
tions Department, with a cul- 
tural and film studies back- 
ground. As VP Finance, I try to 
utilize the limited resources of 
the GSA in the best interests of 
my fellow graduate students. I 
look after the financial aspects 
of the day-to-day operations of 
the GSA Graduate House, financial subsidies for graduate 
students presenting at conferences and funding for student 
initiated projects (SIP). While funding is limited, I strongly 
recommend that you learn more about your options for con- 
ference funding and SIP’s through myself and the GSA sec- 
retary and explore the ways in which these GSA initiatives 
can help support your academic career. Finally, I am always 
open to suggestions and willing to hear comments, so don’t 
hesitate to contact me. 


4 Fall Issue 2003/2004 © The Bridge * 2 


CASA Helps JSMB 


Students Get Connected! 


by Joél McConnell 


VP Academics and Student Affairs, Commerce and Administration Students’ Association (CASA) 


as .* 


2002 Career fair 


Association (CASA) is a student-run organization 

that strives to improve undergraduate student life at 
the John Molson School of Business (JMSB) by providing 
academic support and offering worthwhile social events. 
We are here to help you excel in your courses as well as out- 
side of class time. 


T « Commerce and Administration Students’ 


What Is CASA? 

CASA has six sister associations and five committees 
that come together to offer services and events geared 
towards all major and minor fields of study at the JMSB. 
Together, our associations and committees provide students 
access to academic resources and events such as tutor 
banks, scholarships, academic advocacy and case competi- 
tions. Our social events, Frosh and quarterly parties most 
notably, have a stellar history of success and have been 
known to carry on late into the night. 
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Peter Tragoulias 


‘é A he has six sister associations and five 

committees that come together to 
offer services and events geared towards all major 
and minor fields of study at the JMSB. 


CASA Sister Associations 


* Commerce Entrepreneurship & Management 
Association (CEMA) 

* Decision Sciences & Management Information 
Systems Student Association (DSMISSA) 

x Finance & Investment Student Association . 
(FISA) 

% John Molson Accounting Society (JMAS) 

%* John Molson International Business Association 
(JMIBA) 

*% John Molson Marketing Association (JMMA) 


CASA Committees 


x CASA Cares 

% John Molson Competition Committee (JMCC) 

% John Molson Sports Marketing (JMSM) 

* Undergraduate Business Games (UBG) 

* Undergraduate National Case Competition 
(UNCC) 


CASA Services 


* RO. Wills Computer Lab, GM 903-16 
(Mon. to Fri., 9:15 a.m.—1O p.m.) 


x Career Placement Centre, GM 1001 


(Mon. to Fri., 9:15 a.m.—5:00 p.m.) 
* Free phones, GM 218 
x Free National Fost, GM 218 
* Tutor bank, GM 218 
ve Free tutorials, GM 218 
m® CASA Awards (scholarships), GM 218 
»* Danielle Morin Award, GM 218 
% JMSB clothing line, GM 218 


CASA Offers Special Resources Exclusive 
to JMSB Undergraduates 

One of CASA’s most important resources is the R.O. 
Wills Computer Lab, which offers exclusive and free 
computer access to all undergraduate commerce students. 
The lab is open all semester long on a first-come, first- 
served basis. In addition to computing services, CASA has 
a free Career Placement Centre that is open year-round to 
prepare JMSB students for the real world. CASA has also 
recently installed free phones in its office. These are avail- 
able for JMSB students to make local phone calls at any 
time. Pass by the office to check-out our stylish and very 
affordable JMSB clothing line, as well. 


CASA grants over 
$3500 in awards each 
fall to full-time and 


part-time JMSB 
undergraduate 
students. 


Is one of your classes giving you a hard time? Are you 
ready for that mid-term? Could you use a little help under- 
standing that new concept? In addition to our free tutorials, 
we maintain an extensive database of potential tutors, 
who can help you in your exam preparation. 

CASA is currently the only student association that 
offers awards to its members. These awards were estab- 
lished in 1990 to recognize academic achievement and con- 
tribution to student life at the John Molson School of 
Business. CASA grants over $3500 in awards each fall to 
full-time and part-time JMSB undergraduate students. 


CASA Invites You To Make the Connection! 
Business is more than what you know. It’s also who 
you know. Take advantage of the various networking oppor- 
tunities CASA has to offer by attending or volunteering in 
our various events and activities. Broaden your horizons 
and become part of a winning tradition by joining the JMSB 


Commerce and Administration 
Students’ Association (CASA) 


Office hours: Mon. to Thurs., 9:00-5:00 
Friday, 9:00-12:00 
Location: 1550 de Maisonneuve Blvd. W., 


GM 218 
Phone: 848-2424, ext. 7469 
Fax: 648-7464 
Web site: http://www.casa-jmsb.ca 
E-mail: info@casa-jmsb.ca 


delegation in the various academic and social inter-univer- 
sity competitions we attend such as the Commerce Games, 
the Undergraduate Business Games and our own 
Undergraduate National Case Competition. 

Kick off your JMSB years on a memorable note by 
attending Frosh, a day full of exciting activities designed 
specifically to introduce you to student life and allow you to 
meet fellow students in an enjoyable setting. This year, 
Frosh will be held on Friday, August 29. 


Broaden your horizons 
and become part ofa 
winning tradition by 
joining the JMSB 


delegation in the various 
academic and social 
inter-university 
competitions... 


Pass by the CASA office, call or e-mail to find out more 
about how you can get involved with CASA. Your univer- 
sity years are what you make of them, so make the most and 
contact CASA today! 


John Molson 
School of Business 


Concordia University 
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Engineering and Computer Science Association 


Welcome New Students 


by Dominique Simoneau-Ritchie 


VP Marketing and Communications, Engineering and Computer Science Association (ECA) 


s a first year student in the Faculty of Engineering 

and Computer Science (ENCS), you will likely meet 

many challenges and seek answers to many ques- 
tions. Some will concern your studies while others will be 
more social in nature. That’s why the Engineering and 
Computer Science Association (ECA) provides students 
with both academic resources and extra-curricular activities 
to help students achieve their academic goals while main- 
taining a healthy balance with their social life. Once you’ ve 
settled into your courses, you might want to meet, discuss 
and party with other students in your discipline and faculty. 
In an effort to promote unity and a tightly knit learning 
environment for all ENCS students, the ECA organizes and 
advertises sporting and social events, as well as academic 
competitions and conferences. ECA also supports many 
clubs. 


Academic Resources 

@ ECA Used Books Sales—At the beginning of each 
semester, the ECA organizes book sales to help you find 
those much needed textbooks at a more affordable price. 
Books for first year courses are the easiest to find, so be 
sure to stop by! 

@ ECA Tutor Bank—Should you require help studying 
for a course, completing assignments or labs, or perhaps 
want to become a tutor yourself, be sure to inquire about 
the tutor bank. 

@ ECA Exam Bank—To obtain old mid-terms and finals 
for many engineering courses, simply drop by the ECA 
offices and ask for a specific course number. Most impor- 
tantly, don’t forget to keep your own mid-terms; these can 
be traded in for some goodies! In the past, we’ve given 
away soft drinks and ECA T-shirts to our contributors, so 
keep an eye on our web site to learn about this year’s 
special deals! 


Extra-Curricular Activities 

® Join us at Reggie’s every Friday at Lizard Lounge for 
great activities, organized by different clubs each week 
—not to mention great deals on drinks! These clubs 
include the famous formula SAE team, as well as the 
Association for Computer Machinery (ACM) and many 
department clubs that organize parties, dinners and out- 
ings for students in each discipline of the faculty. 
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ECA Executive, 2003-2004 
Veronique, Dominique, lan, Shimmy, Ryan, Walter, Nazanin 


@ Join a visit to a company plant to get a first-hand look at 
where you could be working in the future. 

@ Join our well-established hockey league, indoor or 
outdoor soccer leagues, dragon boat race group or 
participate in our bi-annual basketball and volleyball 
tournaments! 

@ Participate in one of the many academic competitions we 
organize every year—yes, even as a first year student 
you can get involved! Concordia hosts a code competi- 
tion, machine building competition (Robowars) and a 
Bridge Building competition, among many others. We 
also send delegates to competitions in Quebec and 
Ontario. For example, Engineering Games and 
Computer Science Games, each hosted at a different 
school each year, put Quebec students up against one 
another in academics, sports, machine building, debating 
and even play performances. 


Engineering and Computer Science 
Association 


Location: SGW-H 880-10 Z 
Phone: 848-7410 OS) 
Web site: http://eca.concordia.ca RE Ze 


@ Get involved in a conference. The ECA hosts the 
Canadian Undergraduate Software Engineering 
Conference (CUSEC) and sends delegates to Queen’s 
University for the Women in Engineering Conference. 
These delegates then organize a day promoting 
Engineering and Computer Science to many young girls 
from various high schools. 


Courtesy of ECA 


Remember, all of these activities are organized by stu- 
dents for students, so if you want to participate, join a club 
or help organize an event, contact the ECA and we’ll show 
you how. 


Career Fair 

The ECA, in collaboration with Concordia’s Career and 
Placement Services (CAPS), will be having its annual 
career fair on September 16 and 17, in the Atrium of the 
Library Building. Furthermore, students have the option to 
attend a resume workshop a week before the event to review 
and prepare their resumes ahead of time. 


Clothing Line 

We invite you to display your faculty pride by 
wearing our ENCS gear. Convertible 3-in-1 winter jackets 
are available, with your name and department clearly 
printed on each sleeve. We have hats, T-shirts, sweat- 
shirts...simply check out the ECA web site for a complete 
list with pictures! 


Connect with the ECA! 

As of the third week of every semester, we have office 
hours from 10 a.m. until 4 p.m., during which you can stop 
by and ask us all kinds of questions, from the location of a 
classroom to what Friday’s Lizard Lounge will feature. You 
should make it a point to stop by the ECA once a week to 
catch up with what’s going on. Signs are posted outside 
indicating new activities, sporting events, changes in our 
faculty and sometimes even ads for jobs. 

Every Monday, we publish the ECA This Week, which 
contains a similar list of events, along with some jokes and 
other fun reading material to keep you busy during class. In 


ECA Executive 


Shahnaj A. Shimmy, President 
president@eca.concordia.ca 


Ryan Sen, VP Academic 
academic@eca.concordia.ca 
Veronique Tokateloff, VP External 
external@eca.concordia.ca 

Nazanin Fahima, VP Finance 
finance@eca.concordia.ca 

lan Reimer, VP Internal 
internal@eca.concordia.ca 
Dominique Simoneau-Ritchie, VP Marketing & 
Communications 
marketing@eca.concordia.ca 

Walter Chan, VP Social 
social@eca.concordia.ca 

Sudeep Mathew, Interim VP Sports 
sports@eca.concordia.ca 


addition, you can read the Engineering and Computer 
Science Faculty Quarterly magazine to keep up with what 
is happening in our faculty. 

Finally, don’t forget to visit our web site. This newly 
designed site will be updated frequently with news and pic- 
tures from our events. It also provides students with a forum 
in which to discuss issues and exchange jokes and com- 
ments. Many new features will be added throughout the 
year, so be sure to add the ECA site to your favorites! 


Frosh & Orientation 2003 


for all Engineering and Computer 
Science Students 


by Ryan Sen 
VP Academic Affairs, ECA 


s a newly admitted student to the Faculty of 
A pasiteins & Computer Science, one may 

become overwhelmed by a dizzying array of 
unanswered questions like: How will I find my classes? 
What is the workload going to be like? Where can I go 
for help? So in order to help you get acquainted with 
other students and become familiar with the university, 
the ECA has organized Frosh Week. 

The ECA feels that as a student representative body it 
is their duty to come up with a way to make you feel at 
home at Concordia and ease your transition from CEGEP 
to university life. Adapting to the university environment 
and learning how to balance your academic and social 
life is essential to having a positive university experi- 
ence. Frosh also allows you to learn about the ECA and 
its affiliated societies and what they can do for you dur- 
ing your years as a student at Concordia. 


Orientation Session—August 29 

The mandatory orientation session provides vital 
information about the faculty as well as a chance to meet 
and interact with fellow students in a social atmosphere. 
There will be organized campus tours, the distribution of 
Frosh-Packs containing important documentation, a late 
afternoon BBQ and a variety of other open-air festivities. 


ECA Frosh—September 2-5 

Due in part to the success of last years’ Frosh activi- 
ties, this year’s festivities have been extended to a four- 
day event taking place during the first week of school. 
The fun-filled week will revolve around an elaborate 
setup on the green-space located just opposite the Guy- 
Concordia Metro Station. Students are encouraged to 
come out and take part in the various activities during the 
day as well as a few special events scheduled for the 
evenings in the latter half of the week. 

Hope to see you all there! 
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Making Connections 


A Checklist of Things To Do 
for the Student With a Disability 


by Leo Bissonnette 


Coordinator, Office for Students with Disabilities, Advocacy and Support Services 


to have the information you will need to make a 

smooth transition into university life. This article 
offers the student with a disability a checklist or roadmap to 
help with the transition process. This checklist is divided 
into stages from receiving your acceptance letter through 
to the beginning of your first semester. It will provide 
you with a realistic understanding of what needs to be 
accomplished and in what time frame. After you have met 
with your academic advisor and registered for your courses, 
make sure the Office for Students with Disabilities (OSD) is 
your next stop. 


A S you start your studies at Concordia, it is important 


Make an Appointment with an OSD Advisor 

We urge you to make an appointment with an advisor 
at the OSD. They provide direct, professional services on 
the Loyola and Sir George Williams campuses to students 
with mobility, visual and hearing impairments, learning 
disabilities and health-related conditions (temporary and 
permanent). 

Call or drop by our office on either campus. We remind 
you that your OSD advisor is not an academic advisor but 
an academic facilitator. Whether you are a first-time uni- 
versity student or returning to school after years in the work 
place, our job is to make your transition into Concordia as 
smooth as possible. 


Open a file with OSD 

Officially open a file with the OSD. This may entitle you 
to use our services as well as to receive academic accom- 
modations. For this, however, you must submit recent 
documentation pertaining to your disability and recognized 
by the OSD. 


Meet with an OSD Advisor 

During the initial meeting with the advisor, we ask for 
basic demographic information as well as information 
about your needs. This appointment is a platform to discuss 
your concerns and to arrange preliminary suitable 
academic modifications. In order for the OSD to help you 
most efficiently, we ask that you sign a “Release of 
Information” form which states that we have your permis- 
sion to share information on your behalf with instructors 
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and other relevant university personnel. Only those you 
specify will have access to information about your case. 

You are required to submit lists of your courses, their 
locations and information about your instructors when 
available. This information will assist your OSD advisor in 
assessing needs and eliminates wasted time searching for 
the information when it is required. It is your responsibility 
to advise us of any course changes you make during the 
term and to remember the deadlines for DNE and DISC 
notations. 


Attend OSD Orientation 

The OSD holds an annual Orientation Day to introduce 
new students to our staff and services. This year the OSD 
Orientation is planned for Monday, August 25, 2003. The 
OSD Orientation presents you with an opportunity to meet 
and greet the people who will become an active force in 
your life during your stay at Concordia. General literature 
and materials, all available in alternative media, will be pro- 
vided about our programs, facilities and staff. 

In addition to the general orientation, you may also wish 
to have a campus tour, especially if mobility is a challenge 
for you. You can make a request for a member of the OSD 
staff to show you around. Also, during the first few weeks 


of the school year, the OSD will hold workshops to provide 
you with basic skills you will rely on during your studies. 
These include library skills and adaptive technology 
workshops. 


Establish Contact with your Professors 
Your OSD advisor works with you and the university 

faculty to facilitate your registration and to see that you 
receive the accommodations you need. We encourage you 
to approach your instructors openly and early to pave the 
road to communication. OSD will help by sending letters of 
introduction to your instructors on your behalf early in the 
term. These letters are intended: 

@ To provide you with a means of introducing yourself to 
your instructor so that you can establish a good working 
relationship; 

@ To provide your instructor with the necessary informa- 
tion about academic accommodations. Direct any of 
your instructors’ questions to OSD. 


Keep in Touch with your OSD Advisor 

During the first few months, keep in close contact with 
your OSD advisor to monitor your progress. We encourage 
you to update us every semester. This is vital, as we must 
know how to reach you and your instructors. 

Feel free to discuss any concerns you may have related 
to your disability with your OSD advisor. If you have a 
visual or hearing impairment, your OSD advisor can help 
you use CARL and/or register online through the Concordia 
University web page. If you need notes or class materials 
produced in alternative media, your OSD advisor can 
arrange for you to obtain them ahead of time. Your OSD 
advisor helps you get prepared for the semester, suggesting 
learning strategies to minimize stress and maximize your 
academic potential. 


The Entrance to the Office for Students with Disabilities 


Use these Survival Tips 
There are things you can do to make your life a whole lot 

easier. 

@ Make sure you have a good understanding of your dis- 
ability and your needs. 

@ Be your own advocate. You should develop an under- 
standing of how your disability is connected to social 
experiences with your peers, your family and your 
instructors. 

®@ Go to class; go to group meetings; go to see your 
instructors. 

@ Notify the OSD of any changes to your schedule and keep 
regular appointments to monitor needs and services. 

®@ Visit your instructors during their office hours to discuss 
course adaptations and classroom needs. 

@ Familiarize yourself with the libraries and other student 
resources such as information sessions, computer labs 
and language labs. 

@ Keep with you the telephone numbers and e-mail 
addresses of the people in your life, including volunteers, 
note-takers, tutors and interpreters so you can notify 
them of changes to your schedule. 

@ Stay in contact with as many people as possible. Get a 
Concordia University e-mail and Internet account to 
facilitate communication with instructors, your OSD 
advisor, classmates and other university staff. 


Get Involved 

Being involved at university is part of the learning 
process. There are life skills that just cannot be learned in 
the classroom environment. Students with disabilities face 
unique challenges and we want you to be aware of all of the 
available opportunities. Ask us about getting involved and 
we’ ll do our best to point you in the right direction. 

As a student with a disability you might wish to become 
an advocate for yourself and others. NEADS and AQEIPS, 
two student-based associations, offer means of getting 
involved in the community. Also, you may wish to take part 
in any number of student associations through the 
Concordia Student Union and the Dean of Students Office. 
Many of these groups have funding available to them as 
well as space on campus for their members. 
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Make a Difference! 


by Marc Léger 
Counsellor, Counselling and Development 


elcome to Concordia! Like many new students, 
WW you’re probably anxious to make a place for your- 

self here, to meet new friends and to connect with 
people you have something in common with. Now imagine 
trying to do this in a space where you aren’t sure that peo- 
ple will accept you for who you are or where you feel you 
can’t be open. For students who identify as being lesbian, 
gay, bisexual, transgendered, and queer or questioning 
(LGBTQ) any transition to a new environment can bring 
about these feelings of insecurity or uncertainty. In not 
having a supportive environment, LGBTQ students can 
feel isolated and this will have a significant impact on their 
well-being. 

Though Concordia is an open and positive university 
with many resources for LGBTQ students, homophobia and 
heterosexism (the belief that everyone is or should be het- 
erosexual) still do exist. This can make it difficult for 
LGBTQ students to feel that there is a place for them here 
among the many other forms of diversity at Concordia. 


Enter the Q’ Ally Network 

The Q’ Ally Network is comprised of students, faculty 
and staff who are committed to making a difference by 
eliminating homophobia and heterosexism at Concordia. 
The Network aims to do this by developing a team of allies 
who have been trained to respond to instances of homopho- 
bia and heterosexism and who identify themselves as 
resources on campus. As well, the Network seeks to 
increase the visibility of LGBTQ issues at Concordia 
through posters, information tables and other events. In 
doing so, the Network hopes to create a Concordia that 
appreciates, embraces and celebrates sexual diversity. 

Q Allies come from all areas of Concordia and from 
many different backgrounds. What all allies have in com- 
mon is their belief that oppression is a negative force that 
affects everyone, directly or indirectly, and that a com- 
munity that embraces everyone is worth working towards. 
Allies also realize and are active in their role in helping a 
friend, classmate, roommate, brother, sister, professor, 
mother or father develop stronger self-esteem and pride in 
who they are. 

If you are interested in helping to make Concordia a 
more inclusive place for all students and would like to 
become a Q’ Ally, visit our web site to see how you can 
become involved and make a difference. 
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Peer Support Program 


Creating Connections 


by Nicole Heinecke 
Student in the Faculty of Arts & Science, Psychology 


and Ellie Hummel 


Coordinator, Peer Support Program, Advocacy & Support Services 


with test dates and paper deadlines, my landlord is 

breathing down my neck because | haven't paid last 
month's rent yet and to top it all off, | got into a major 
argument with my roommate and we haven't spoken in a 
week. And whenever | turn on the TV—my usual mode of 
relaxation—all | hear is talk of violence and greed. And to 
boot, they cancelled my favourite sitcom! I’m so stressed! 

This is a hypothetical situation, but the kind of situation 
volunteers at the Peer Support Program hear about every 
day. Other problems Peers hear about are things like this: 


| ’m stressed! It’s mid term time, my calendar is stuffed 


@ “I got a cold and can barely focus on my class readings.” 

@ “I’m having trouble balancing my school work and my 
job.” 

@ “I want to practice my English, but don’t know where 
and how.” 

@ “I am away from home for the first time and am feeling 
lonely.” 

@ “This university is just too big! I can’t find my way 
around.” 

@ “T’ve been feeling blue for the past two weeks and I just 
can’t seem to shake this mood.” 

@ “I know there are other students to connect with, but I 
just don’t know how.” 


Peers Can Offer a Listening Ear 

At times like these, it is helpful to talk to someone who 
knows what it is like or someone who can point you in the 
right direction. The volunteers at the Concordia Peer 
Support Program are just the people for that. They come 
from a diversity of faculties, backgrounds and age groups 
and they know what it is like to have papers and exams pil- 
ing up, to be in financial strains, to deal with roommates and 
family members or to be new to university, this province or 
this country. They are students, too. 

The Peer Support Program is a program within 
Advocacy and Support Services in Student Services. It is 
free and confidential for all Concordia students. Peers 
have received extensive training in university resources and 
active listening skills. They can offer a listening ear, refer- 
rals, information and a friendly place to talk to a fellow 
student. No problem is too big or too small. Whether you 


are feeling lost, don’t know where to turn or are having per- 
sonal problems and would just like to talk to someone, 
Peers are here to help you figure out what’s right for you or 
to refer you to the proper service when you need to consult 
a professional. 


Join the Peers at Mother Hubbard’s 

Besides the Drop-in Centre, Peers run a weekly display 
table in the Hall Building, where you can find out more 
about the Peer Support Program and get basic information 
about the university. This fall, Peers will also have a satel- 
lite office once a week at the Loyola Campus. Phone the 
office for more details. Together with the Multi-faith 
Chaplaincy, the Peer Support Program also hosts a weekly 
vegan dinner—Mother Hubbard’s Cupboard—every 
Thursday night from 5-7 p.m. from September to April 
when classes are on. Mo Hubb’s, as it is affectionately 
called, is a great opportunity to get a great meal and meet 
other students in a comfortable and homey atmosphere, all 
for a donation of a dollar or two! 

The Peer Support Program offers you ways to get con- 
nected within Concordia University. Most importantly, it 
connects you with other students; students who know what 
it’s like to deal with the stresses of student life, who can 
offer you a listening ear and help you find your way. Come 
check us out and get connected! 


A note about the author: 

Nicole was a volunteer in the Peer Support Program in 
the 2001-2002 academic year and a supervisor in the 
2002-2003 academic year. 
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Librarians: What Are 


They Good For? 


by Alex Guindon 
Reference/Subject Librarian, Concordia Libraries 


o the time has come to finally set foot in the library. 

These term papers cannot wait any longer! You open 

your bag, look once more at the assignment guide- 
lines and try to figure out where to start. Ok, you need at 
least three books, a dozen journal articles from peer- 
reviewed publications and... wait a minute, what exactly is 
a peer-reviewed publication? Oh well, it’s probably not that 
important. You go to the nearest computer to see what mate- 
rials you can find on your topic. That should be easy— 
there’s got to be a lot written about the impact on world 
economy of China’s admission to the World Trade 
Organization. 

One hour and fifty fruitless search queries later you start 
to have some doubts. Oh you’re not desperate—not at all— 
but you think that there must be a better way to go about it. 
After all, you have better things to do on a Friday afternoon 
than sit in front of a library computer. Only librarians enjoy 
that kind of slow torture. 


...librarians... prove to 
be of invaluable help 
when you need to find 


information of all types, 
including obscure 
facts... 


Speaking of librarians, there’s one behind the reference 
desk just a few feet from you. Maybe you should go talk to 
her. What do you really have to lose? You’ve even heard 
one of your friends say positive things about librarians, how 
they can really be helpful with research papers. So you 
swallow your pride and walk to the desk. Anyway, the per- 
son seems to be harmless and somewhat friendly, not quite 
the librarian stereotype. Let’s give her a chance to show her 
stuff! 
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Connect with the 
Concordia Libraries! 


Web site: http://library.concordia.ca 
Webster Library, SGW Campus 
Location: J.W. McConnell Building 


1400 de Maisonneuve Blvd. West 
Reference Desk: 848-2424, ext. 7700 


Vanier Library, Loyola Campus 


Location: 7141 Sherbrooke West 
Reference Desk: 848-2424, ext. 7766 


What You Should Know About Librarians 

I came to realize quite early in my career that the librar- 
ian profession is as mysterious as quantum physics for the 
vast majority of people. Every time I meet new people and 
mention my work, I get that semi-amused look that is often 
followed by a question like “so you must read a lot?” or 
even worse, “don’t you get bored of stamping books and re- 
shelving them?” That’s when I usually reply in a neutral 
voice: “You know, of course, that it takes a Master’s degree 
to do my job.” At that point, people will usually laugh, 
thinking: he’s kidding me for sure. If I’m in a good mood, I 
will embark on my usual description of my work as an aca- 
demic librarian. If not, I'll just get up, go to the fridge and 
open another drink. Explanations can wait; let them think 
that I’m a professional book-stamper. But since you will 
spend the next few years of your life at Concordia, and 
hopefully at least a few hours in the library, it may be use- 
ful for you to know a bit more about our humble profession. 

First, we’re there to help students. You are not bothering 
us when you come to the reference desk, we actually enjoy 
that! Secondly, we do have a Master’s in Library Science. 
Transcendental philosophy it is not, but it sure helps when 
you try to use one of the dozens of bibliographic databases 
that are available in Concordia. 


Estaban Diaz (student) and Sandra Hoffman (reference librarian) at 
the Webster Library reference desk. 


And yes, some librarians can be boring, conservative or, 
at times, unpleasant (after all, librarians are people!) but 
most of them will prove to be of invaluable help when you 
need to find information of all types, including obscure 
facts, scholarly articles on esoteric topics, or even if you’re 
conducting a market survey on toothpaste preference in 
Latin America! We have been trained to answer such ques- 
tions. Most librarians will be able to help you locate all 
types of materials that you may need for your classes. We 
can even give you some advice on how to refine your 
research topic or tell you where to obtain the necessary 
information to do so. 


If you need more 
specialized guidance, 


get in touch with your 
subject librarian. 


What Are Subject Librarians? 

If you need more specialized guidance, get in touch with 
your subject librarian. All the subjects taught at Concordia 
(from engineering to theological studies) are divided up 
among the reference librarians. For instance, the French 
Studies librarian (hey, that’s me!) will know about the 
main resources in that field (literature or translation ency- 
clopedias and dictionaries, literature databases, specialized 


Marlene Gross 


scholarly journals and so forth). You can obtain the list of 
all subject librarians on the Concordia Libraries web site 
under Help & Instruction. Subject librarians also prepare 
subject guides that are available online (from the libraries 
home page under Research by Subject) and in paper format 
(in the reference areas of each library). These documents 
present the most important library resources in a given field 
and can help you jump-start your research. 


Learning About Library Resources and Staff 
As you will certainly realize, there are many things to 
learn about academic libraries and the people who work 
there. The best way to get acquainted with this new world is 
to attend one of the library workshops as early as possible. 
These seminars cover many different topics like searching 
CLUES (the library catalog), using databases to locate jour- 
nal articles or even searching the Internet (believe it or not, 
librarians are pretty savvy in terms of web research!). The 
workshops are offered at the beginning of the fall and win- 


ss, : ee ae, 


Outside Webster Library (J.W. McConnell Building) Sir George 


Williams Campus 


ter terms; schedules are available at the reference desks and 
on the Concordia Libraries web site. I can assure you 
attending one of these workshops will be time well 
invested. There will be no more Friday afternoons spent 
gazing at a computer screen with no hope of ever finding a 
useful book. 

I hope to see you in one of our workshops. With some 
luck, I may even convince some of you to pursue studies in 
Library Science! 
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Good Reading 


Good Writing! 


by Dr. Elizabeth Steinson 
Director, University Writing Test (UWT) 


abundant resources that make up university life at 

Concordia. Besides the orientation events hosted by 
the New Student Programme, there are also many social and 
academic activities organized by faculties, academic depart- 
ments and clubs that allow students to meet each other, to 
meet staff members and to meet members of the faculty. 
These gatherings are often informal, the atmosphere is 
friendly, we get to know each other and we begin to feel 
more comfortable, as though we belong to the group which, 
of course, we do. 

What such gatherings are less likely to do is to alert new 
students to the administrative framework of the university 
that has been put in place to ensure their well-being and 
provide support for their academic achievement. 


T are sO many ways to “get connected” to the 


During the 2003-2004 academic year, 
the UWT will be held on: 


October 3, 2003 © November 23, 2003 
January 16, 2004 ¢ March 5, 2004 ¢ May 7, 2004 


Undergraduate students can register for the UWT at 
the Birks Student Service Centre in LB 185 during the 
two weeks prior to each test date, online at the UWT 
web site, or through your “MyConcordia Fortal.” 

For complete information regarding the UWT, including 
sample topics, visit the UWT web site. 


http://artsandscience.concordia.ca/uwt 


So, How Do You Find These 
Student-Friendly Resources? 

Well, this issue of The Bridge will certainly help you to 
make the connections, because in it you can read about all 
kinds of groups and services for Concordia students. Yes, 
one of the secrets to getting connected is to read. That 
sounds so simple—but it isn’t always. 

When we need information we’re more likely to turn to 
a computer, run “search” and then hop from link to link, 
often becoming more and more off-track as we surf. We 
drift, we lose focus, an hour and a half passes and we’re no 
closer to finding an answer. 

Why? Because finding an answer means, first, posing a 
pertinent question, and that assumes a certain knowledge 
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Leads to 


base to start with. Without this base, you wouldn’t know 
where, or to whom, you need to direct the question. 


How Do You Really Learn What 
Every Student Needs To Know? 

The real secret, then, is to read the Concordia University 
Undergraduate Calendar. Every undergraduate student 
receives a copy of the Undergraduate Calendar. The first 
129 pages will guide you through the university’s adminis- 
trative and academic procedures, and put you in a knowl- 
edgeable position to pose a question should the need arise. 
It’s reading that’s well worth the time. 

Don’t leave it until the second or third year of your 
program to discover that you are responsible for your 
program, for graduating on time, for knowing that you 
have to apply to graduate, for knowing that international 
exchange programs are an exciting option or that assistance 
is available to you should you have any kind of disability, 
and also for knowing that all undergraduate students must 
write the University Writing Test (OWT) before completing 
30-credits, with the exception of those who pass ENGL 212, 
FRAN 400 or JOUR 201 with a grade of C- or better. 


Take The UWT In Your First Year! 

By reading the Undergraduate Calendar, you will learn 
that the UWT is an undergraduate degree requirement and 
that to ignore the UWT can delay graduation. Take the test 
in your first year and if you need help to improve your writ- 
ing skills, you will be directed to courses for which you can 
receive elective credits. 


Editor's Note to Graduate Studetits 


Students in the School of Graduate Studies are not 
required to take the UWT. However, as a graduate 
student, you too are responsible for knowing the 
requirements of your program, important deadlines 
and university regulations. Learn these things from 
your Concordia University Graduate Calendar, 
which every graduate student receives. Read the sec- 
tion on Student Services which includes information 
on scholarships and awards. 


ITS 


Technological Tools “Real World 


by Anne-Marie Curatolo ij 
Communications Coordinator, IITS | le S 


instruc’ arron 
TECHNOLOGY SERVICES 


er the myriad of technological services the school 

has to offer. From cutting edge classroom technical 
support to multi-media labs, the department of Instructional 
and Information Technology Services (IITS) is dedicated to 
supporting your educational experience and providing you 
with tools for the real world. Our equipment, facilities and 
services are essentially free of charge, although some fees 
may apply in special cases. 


A s a new student at Concordia, you will soon discov- 


Information Kiosks 
SGW Locations: Hall Building, floors 4 to 9 (near pay phones) 
Loyola Locations: AD and CC Buildings, Science Complex 
and Vanier Library 

Whether you’re searching for grades, campus events or 
the shuttle bus schedule, our information kiosks are there to 
make your life easier. These easy-to-use, touch-screen 
kiosks provide instant access to your MyConcordia Portal, 
as well as other essential information and tips. 


Equipment Depots 
SGW Location: H 421; 848-2424, ext. 3435 
Loyola Location: CC 207; 848-2424, ext. 3466 

You will no doubt make use of one of our depots while 
at Concordia. They are your one-stop location to borrow 
essential equipment for course projects, including: 

video projectors * camcorders ¢ slide projectors 
televisions * computers * CD players 

Our equipment is popular and therefore must be booked at 
least three days in advance. You must complete an authori- 
zation form (available at all depots) and present your stu- 
dent I.D. card each time you borrow equipment. A team of 
dedicated individuals is always on hand at our depots to 
answer technical questions and offer practical solutions. 


Wireless Network 

The Concordia Wireless Network service is designed to 
provide access into the Concordia network from over 100 
access points in selected areas on both campuses. All you 
need is a laptop, a Cisco 350 Series Wireless Adapter and a 
wireless account (visit iits.concordia.ca and select services 
to set-up your account). If you don’t have a laptop, visit one 
of our equipment depots and we’ll lend you one for up to 
two hours! You can also borrow one from either library. 


Media Labs 

Location: Loyola-CC 207; Phone: 848-2424, ext. 7662 
This important resource provides access to multimedia 

technologies in a user-friendly environment. The lab is 

equipped with PC and Mac computer work-stations, video 

editing systems and sound equipment. Our staff of technical 

know-hows are always eager to assist you. 


Multi-Function Computer Labs 

Whether you’re doing research for an important paper or 
sending an e-mail to your professor, our computer labs are 
here to make your life easier. Although some of the facili- 
ties are limited to students taking certain courses, others are 
available to all students. Visit the IITS web site for a com- 
plete list of computer labs or drop by one of our service 
areas on either campus for further details. 


Cinemas 
SGW Locations: H 110, LB 125 (J.A. de Séve) and VA 114 
Loyola Location: FC Smith Auditorium 
E-mail: deseve@alcor.concordia.ca 

Our cinemas, which feature high resolution DLP video 
projection, are available for booking by students. 16mm, 
35mm, double-system 16mm and all video formats, with the 
exception of Digital BetaCam, are supported. A licensed 
operator handles the projection duties. Our 700-seat capac- 
ity cinema in H 110 has just been upgraded and now fea- 
tures a Dolby Digital sound system for both film and video. 


Helpline 
Phone: 848-2424, ext. 7613; E-mail: help@concordia.ca 
Don’t hesitate to contact one of our friendly Helpline 
experts when you’re in need of some technical assistance. 
Problems in IITS labs should be reported to the Hall or 
Loyola Service Areas. 
The department of IITS wishes you a wonderful school 
year. Take full advantage of our services to aid in your 
success! 


7 ila apace canal 
(ITS) 


ERI eee ilies Stems | 
Locations; SGW-H 225; Levplasce 207° 
Web site: — iits.concordia.ca 
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Need Advice? Lost in the System? 


Complaints or Problems? 


by Kristen Robillard, Ombudsperson 
and Peter Cété, Advisor on Rights and Responsibilities 


It is one of Canada’s largest universities with over 

33,000 students, faculty and staff, so it’s not surpris- 
ing that newcomers sometimes lose their way. You are not 
alone—two offices on campus are available to help you find 
your way around, sort out various problems and make sure 
that the university treats you fairly. 


Cricon is a vibrant, multicultural urban university. 


Office of Rights and Responsibilities 
Location: 1550 de Maisonneuve West, GM 1120 
Phone: 848-2424, ext. 4857 


E-mail: advisor@alcor.concordia.ca 
Web site: www.concordia.ca/rights 
The Ombuds Office 


Location: 1550 de Maisonneuve West, GM 1120 
Phone: 848-2424, ext. 4964 

E-mail: ombuds@vax2.concordia.ca 

Web site: www.concordia.ca/ombuds 


The Office of Rights and Responsibilities 

Most students graduate from Concordia without any 
unpleasant incidents to worry about. But it does sometimes 
happen that a student gets entangled in a conflict with 
another student, a professor or staff person, or becomes 
the target for such behaviour as sexual harassment, discrim- 
ination or threats. Help is at hand. When someone’s 
behaviour is the problem, consult the Advisor on 
Rights and Responsibilities. The Advisor on Rights and 
Responsibilities provides information, advice and support, 
explains options for resolving the problem and helps you 
through the steps you choose to take—all in complete 
confidence. 


The Ombuds Office 

Helping students to resolve administrative problems is 
what the Ombuds Office is all about. We provide informa- 
tion and offer advice about how to resolve concerns or com- 
plaints regarding university policies, rules and procedures. 
When the usual avenues for grievance and appeals have 
been exhausted, the Ombuds Office may investigate claims 
of unfair treatment and may act as a mediator in negotiating 
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a solution. The Ombuds Office is independent of all univer- 
sity structures and requests are dealt with on a confidential 
basis. 


Tips from the Ombuds Office 
Remember that over 28,000 students study at Concordia. 

To make sure that things run as smoothly as possible, there 

are rules in place that must be followed. To make sure that 

you are aware of the most important rules and to prevent 
problems, the Ombuds Office has found the following tips 
to be useful to students: 

@ Familiarize yourself with the contents of the Academic 
Calendar; this is Concordia University’s official docu- 
ment defining academic issues and regulations. 

® Pay special attention to information in the Calendar that 
describes regulations about tuition and fees as well as 
academic information such as the university’s grading 
scheme, re-evaluation of grades, definitions of cheating 
and plagiarism and appeal processes. If you’re an under- 
graduate student, chapters 15 and 16 of the 
Undergraduate Calendar are key. If you are a graduate 
student, pay special attention to the section pertaining to 
your department, as well as academic policies beginning 
on page 589 of the Graduate Calendar. 

@ Keep your Academic Calendar and all university-related 
correspondence in the same place so you will have things 
ready for reference when needed. 

@ Make sure you pay attention to what you sign and keep 
copies for yourself. 

You don’t need to memorize all the rules, but be aware 
that they exist. Saying you weren’t aware of them is often 
not a good defense. 


Remember 

If you have questions or concerns, don’t be shy to ask for 
information or guidance. Be proactive! The sooner you get 
help the easier it will be to resolve problems. 


Both the Ombuds Office and the Office of Rights and 
Responsibilities are open from 9 a.m. to 5 p.m. and 
evening appointments can be made on request. 


Services are free of charge 


Les services sont également disponsibles en frangais. 


Health Services 


Your success at university depends on 
good health. 


health promotion centre. The staff, which 

includes nurses, family physicians, psychiatrists, 
psychotherapists, a dermatologist, support staff and a 
health educator work collaboratively to provide stu- 
dents with high-quality, personalized health care and 
health education. 


i | reo Services is an on-campus clinic and 


All services are strictly confidential. Information 
can only be released with the student’s written 
authorization. This policy applies regardless of whether 
the information is requested by family members, com- 
munity physicians, therapists or university officials. 


Health Services offers a wide variety of services. For 
those that are not offered, such as dental care and 
eye care, Health Services can provide students with 
the names of services and resources that are located 
in the vicinity. 


How to use Health Services: Using Health Services is 
easy. Students may call ahead to make an appoint- 
ment for predictable issues or concerns, such as a 
physical examination, prescription renewal or health 
education. For more urgent health care needs, stu- 
dents may come into one of the walk-in clinics where 
patients are seen on a first-come, first-served basis. 


Health Insurance: Most of the services offered at 
Health Services are free of charge, provided that stu- 
dents have a current Concordia |.D. card and valid 
health insurance. For visits with a nurse or the health 
educator, students will be asked to show their 
Concordia |.D. card. For physician visits, proof of 
Quebec Health Insurance plan coverage, coverage 
from another province or International Student 
Insurance is required. If a client of Health Services does 
not have valid health insurance, he or she will be 
required to pay for a physician visit. Information on 
how to obtain a valid health card or how to maintain 
coverage while studying outside their province of ori- 
gin can be obtained from both Health Services loca- 
tions or from the Health Services web site. 


Medical Condition and Academic Responsibilities: 
If medical problems or concerns are interfering with a 
student’s ability to attend class, complete assign- 
ments or write exams, Health Services’ staff can work 
with the student to assess the problem and review 
ways in which Health Services can be of assistance. 


Clinical Services 

@ Medical evaluation, treatment and 
consultation 

@ Asthma teaching clinic 

@ General medical care for injuries and illnesses 

@ Gynecology, birth control, morning after 
pill, pregnancy tests, and pregnancy 
continuation or abortion referrals 

@ Sexually transmitted disease assessment, 
cultures and treatment 

@ HIV non-nominal testing, which includes 
pre-and post-test counselling 

@ Allergy injections (after allergy evaluation 
has been assessed and treatment has been 
prescribed by an allergist) 

@ Dermatology 

®@ Consultation and referrals for substance 
abuse 


Health Promotion and 

Wellness 

@ Preventive medical care, including 
immunizations and annual physicals 

@ Nutrition and body image counselling and 
education 

@ Drug and alcohol education 

@ Stress management 


@ Wellness | (4 


@ Safer sex education 
@ Smoking cessation 


Mental Health 


@ Psychiatry 
®@ Short term psychotherapy 


~~ 
CONCORDIA 
HEALTH 


SERVICES 


Health Services 
Sir George Williams Campus & 


Location: 2155 Guy Street, ER 407 
Hours: Mon.-Fri., 9 a.m.-5 p.m. 
Phone: 848-2424, ext, 3565 

Fax: 848-2834 


Loyola Campus & 


Location: 7141 Sherbrooke St. W., AD 103 

Hours: Mon.-Fri., 9 a.m.-4:30 p.m. 
(Closed for lunch between 11:30 a.m. 
and 1:00 p.m.) 


Phone: 848-2424, ext. 3575 
Fax: 848-4533 


Web site: http://nealth.concordia.ca 


E-mail: healthy@alcor.concordia.ca 


